AHMHTPIOZ NAMNMAMAPKO2

IT Support Specialist | Systems & Network Support | Microsoft 365 & Entra ID

@ecoahovikn | 6983150 685 | d.papamarkos@gmail.com
linkedin.com/in/dimitrios-papamarkos-3101b41a3 | github.com/dimitrispapamarkos

MPO®IA

IT Support Specialist pe eumeLpla amo 1o 2022 otn dLaxeiplon Microsoft 365 / Entra ID, 0Tnv TEXVLKN UTTOOTAPLEN XPNOTWV
KaL oTn dLaxetlpLlon utrodouwy. EuteLpla oe troubleshooting Windows clients, Windows/Linux servers kat SIKTuwy,
monitoring péow Nagios kaL autopatomoinon epyactwy pe Python kat PowerShell.

TEXNIKEZ AEZIOTHTEZ

* Microsoft 365 & Identity: Microsoft 365 (Outlook, Teams, OneDrive, SharePoint), Active Directory, Entra ID, Azure
* Systems & Support: Windows 10/11, Windows Server, Linux/UNIX, BitLocker, VMs, Remote Support, Snipe-IT

* Networking & Monitoring: LAN/Wi-Fi, DNS, DHCP, VPN, Router/Switch config, Nagios, Nmap, Wireshark, WinSCP

* Programming & Automation: Python, PowerShell, Java, Scripting / Automation, GitLab, GitHub

* Web Development: HTML, CSS, JavaScript, PHP, MySQL, WordPress, WooCommerce

* e-Learning Platforms: Moodle, Cisco NetAcad

EMAITEAMATIKH EMIIEIPIA

IT Support Specialist - e-Learning 12/2022 - Zhpepa

EBVLKO & KatrodloTplakd Mavemotnuto ABnvav (EKMA)

* Awaxeiplon Microsoft 365 kat Active Directory / Entra ID: AoyaplLacpol XpnoTtwy, OJASEG Kal SLKALWPATA TTPOoRAoNG,
amopakpuopevn uttootnpLlEn Outlook, Teams, OneDrive kat SharePoint.

e TeEXVLKN UTTOOTNPLEN XPNOTWY, OTABU®Y EPyAciag kat ehapuoywv, eAUCN TTPORANUATWY hardware, AoyLouLKkoU Kat
TPOoRAoNG.

* YrmooTthptEn Windows/Linux servers kat SLKTUaK®V UTToSop®yv, Stdyvwon TpoRAnudtwy LAN, Wi-Fi, DNS, DHCP kat VPN.

* Eykataotaon, TapaueTpomoinon kal mapadoon utmoloyLotwyv Windows 11 pe BitLocker, evnuepwoeLg KaL TTPOANTITLKNA
OUVTAPNON, UTTOCTAPLEN EKTUTTWTWY KAL TNAESLACKEWEWV.

* Monitoring servers kat network hosts peow Nagios, patch management kat €Aeyxoc dLaBEGLUOTNTAG.

* Amoypadn KaL SLaxeiplon eE0TTALOHOU PEow Snipe-IT (IT Asset Management).

* AvamTtu€n Python kat PowerShell scripts yLa autopatommoinon kadnpepvav T epyactev.

* Awaxelplon Aathopp®y e-Learning (Moodle, Cisco NetAcad): paOnuata TOAATIAWVY EKTTALOEUTWV KAl Aoyaplaopot
XPNOTWV.

Mnxavikég ZuoTNUATwY & ALKTUWV 02/2022-10/2022
Kevtpo YrmootnplEng MAnpodopLkig EBvIKAG Auuvag
* YTTOOTAPLEN XPNOTWY, OTABPWY EPYACLag, SIKTUWV KAl KPLOLHWY TTANPODOPLAKWY CUCTNUATWY.

MpoypappaTtioTig - Meviko EmteAeio EOvikng Apuvag 2022
* JUVTNPNON KAL BEATLWON ECWTEPLKWY EPAPPOYWV OE CUVEPYATLA UE OPABEG UNXAVLKWV.
Freelance Web Developer 2020 -2023

* Kataokeun LoTooeAdwv kaL e-shop yLa emmixelpnoelg ue HTML, CSS, JavaScript, PHP kat WordPress/WooCommerce.
* EvdelkTika Projects: hyperborea.is, dionval.gr, ypnoupolihome.gr, gistath.gr

MNpaktikn Atdaktikn Aoknon MAnpodopLkng - Mevikd AUkeLo MaAeaivag 2022
EKMAIAEYZH

MNtuxio MAnpodopLkng & TNAEPATLKNG - XapOKOTTELO MAvETTLOTALO ABNVQV 2016 - 2021

Mtuxiakn: Avamtu€n online paBnudtwy yLa tTnv ekpadnon HTML kat CSS

Miotomowntiko Mawdaywytkng & Ekmaldeutiking EmapkeLag — XapokoteLo MavermotnuLo Aenvav 2021-2022
MIZTOMNOIHZEIZ & ZEMINAPIA

* Careerin Data Science - Workearly 10/2026
* AlSchool Certification - Workearly (Credly) 05/2026
* National Defence IT Support Center Certification 2022
* Ethical Hacking - Audax Cybersecurity (16 wpec) 04/2021
* Digital Marketing & Social Strategy - Xapokoteto Mavemotnpio ABnvov & KEAK 07/2019

Sepwvapta: InfoCom World (2016, 2022, 2023, 2024), InfoCom Cyprus (2021, 2022), InfoCom Security (2017)
MQZZEZ & AEZEIOTHTEZ

Mwooeg: EAMNVIKA (UNTPLKN), AYYAKE (TTOAU KOAN yvaon)
Ae€LotnTeG: OpyavwTIKOTNTA, ZUvETELd, OpadlkoTnTa, Emikowvwvia, Anptoupytkdtnta, MpocapuootikdTnTa
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